
NURS FPX 8022 Assessment 2: SAFER Guides 
and Evaluating Technology Usage 

The rapid integration of health information technology (health IT) into modern healthcare systems has transformed how 

care is delivered, documented, and evaluated. Electronic health records (EHRs), clinical decision support systems, and 

computerized provider order entry tools are now central to clinical practice. While these technologies offer significant 

benefits, they also introduce risks that can compromise patient safety if poorly designed, implemented, or maintained. To 

address these concerns, the SAFER (Safety Assurance Factors for EHR Resilience) Guides were developed to support 

healthcare organizations in optimizing technology use while minimizing safety hazards. This essay examines the role of 
SAFER Guides in evaluating technology usage, their contribution to patient safety Nurs Fpx, and the importance of 

continuous assessment in nursing and healthcare practice. 

Overview of SAFER Guides 

The SAFER Guides were developed by the Agency for Healthcare Research and Quality to help healthcare organizations 

proactively assess and improve the safety and effectiveness of their EHR systems. Rather than serving as regulatory tools, 

SAFER Guides function as practical self-assessment frameworks that promote safe health IT practices. They emphasize the 

idea that technology safety is not static but requires ongoing evaluation as clinical workflows, staffing models, and patient 

populations evolve. 

The guides are organized into several domains, including foundational practices, infrastructure, clinical processes, and 

contingency planning. Each domain addresses specific risks associated with technology use, such as system downtime, 

data integrity, alert fatigue, and user training. By examining these areas systematically, healthcare teams can identify 

vulnerabilities that may otherwise remain unnoticed until an adverse event occurs. 

Importance of Evaluating Technology Usage in Healthcare 

Evaluating technology usage is essential because health IT directly influences clinical decision-making and patient 

outcomes. While EHRs are designed to enhance efficiency and accuracy, improper configuration or misuse can lead to 

documentation errors, delayed care, and even patient harm. For example, poorly designed alerts may overwhelm 

clinicians, causing them to overlook critical warnings. Similarly, incomplete interoperability between systems can result in 

missing or inaccurate patient data. 

The SAFER Guides encourage organizations to move beyond the assumption that technology automatically improves 

safety. Instead, they promote a critical evaluation of how systems are used in real-world clinical settings. This approach 

aligns with high-reliability principles NURS FPX 9000 Assessment 3 Topic Report with CITI Training, which emphasize 

anticipation of failure, continuous learning, and system-level accountability. Through structured assessments, healthcare 

organizations can ensure that technology supports rather than undermines safe patient care. 

Role of Nurses in SAFER Guide Implementation 

Nurses play a pivotal role in evaluating and improving technology usage because they are among the primary users of EHR 

systems. Their daily interaction with health IT positions them uniquely to identify workflow inefficiencies, documentation 

burdens, and safety risks. The SAFER Guides recognize the importance of interdisciplinary collaboration, encouraging 

nurses, physicians, informaticists, and IT professionals to work together during assessments. 

From a nursing perspective, SAFER Guides support advocacy for safer systems that align with clinical realities. Nurses can 

use the guides to voice concerns about usability issues, such as excessive clicks, unclear data displays, or redundant 

documentation. By participating in SAFER Guide evaluations, nurses contribute valuable insights that enhance system 

design and promote patient-centered care. 

Enhancing Patient Safety Through SAFER Guides 

Patient safety is the central focus of the SAFER Guides. Each guide includes recommended practices, assessment 

questions, and action steps designed to reduce technology-related risks. For example, the Contingency Planning Guide 

addresses preparedness for system outages NURS FPX 8022 Assessment 2 SAFER Guides and Evaluating Technology 

Usage, ensuring that clinicians can maintain safe care during downtime. This includes having backup documentation 

processes, regular downtime drills, and clear communication protocols. 
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Another critical area addressed by the SAFER Guides is clinical decision support. While decision support tools can improve 

evidence-based practice, they must be carefully monitored to avoid alert fatigue and inappropriate recommendations. 

SAFER assessments help organizations evaluate whether alerts are clinically relevant, properly configured, and aligned with 

current guidelines. This proactive approach reduces the likelihood of errors caused by overreliance on or disregard for 

automated systems. 

Continuous Quality Improvement and Technology Safety 

One of the most significant strengths of the SAFER Guides is their emphasis on continuous quality improvement. 

Technology safety is not a one-time achievement but an ongoing process that requires regular reassessment. Changes 

such as software updates, staffing turnover, and evolving clinical guidelines can all affect how technology functions within 

a healthcare system. 

By integrating SAFER Guide assessments into routine quality improvement activities, organizations can create a culture of 

safety that adapts to change. This approach supports data-driven decision-making, encourages reporting of near misses, 

and fosters transparency. For nursing leaders NURS FPX 8006 Assessment 1 Forming an Innovative Healthcare Team, 

SAFER Guides provide a structured framework to guide policy development, staff education, and system optimization 

efforts. 

Challenges in Using SAFER Guides 

Despite their benefits, implementing SAFER Guides is not without challenges. Time constraints, limited resources, and 

competing organizational priorities may hinder comprehensive assessments. Additionally, some staff may perceive SAFER 

evaluations as burdensome or punitive if not introduced thoughtfully. Leadership support is therefore essential to ensure 

that SAFER Guides are used as tools for learning and improvement rather than compliance checklists. 

Another challenge lies in translating assessment findings into actionable change. Identifying risks is only the first step; 

organizations must also invest in system redesign NURS FPX 8006 Assessment 4, training, and monitoring to address 

identified gaps. Nurses and nurse leaders play a critical role in sustaining momentum by advocating for changes that 

improve usability and safety at the point of care. 

Relevance to Advanced Nursing Practice 

For advanced practice nurses and nurse leaders, understanding and applying SAFER Guides is integral to informatics 

competency and patient safety leadership. These guides support evidence-based evaluation of technology systems and 

reinforce the nurse’s role in shaping safe, effective care environments. By engaging with SAFER Guides, advanced nurses 

demonstrate accountability for technology stewardship and contribute to organizational resilience. 

In graduate-level nursing education, SAFER Guides provide a practical framework for linking informatics theory with real-

world application. They encourage critical thinking about how technology intersects with ethics, quality, and patient-
centered care. As healthcare continues to rely on digital systems, proficiency in evaluating technology usage becomes an 

essential component of professional nursing practice. 

Conclusion 

The SAFER Guides offer a comprehensive and practical approach to evaluating technology usage in healthcare settings. By 

focusing on proactive risk assessment, interdisciplinary collaboration, and continuous improvement, they help 

organizations ensure that health IT supports safe and effective patient care. Nurses play a vital role in implementing and 

sustaining SAFER Guide practices, using their frontline experience to identify risks and advocate for system improvements. 

In the context of NURS FPX 8022, SAFER Guides represent an essential tool for advancing patient safety, strengthening 

informatics practice, and promoting responsible technology use in modern healthcare systems. 
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